
COMPLAINTS PUBLICATION REPORT 

Firm Name: ScoresMatter Limited  

Group: (if applicable): n/a  

Other firms included in this report (if any): n/a  

Period covered in this report: 1 July 2023 to 31st December 2023 

Brands/trading names covered: ScoresMatter and Credit Reports Matter  

 

 Number of complaints opened by volume of 
business 

 

Product / service 
grouping 

Provision (at reporting 
period end date) 

Intermediation (within 
the reporting period) 

Number of 
complaints 
opened 

Number of 
complaints 
closed 

Percentage 
closed 
within 3 
days 

Percentage 
closed 
after 3 
days but 
within 8 
weeks 

Percentage 
upheld† 

Main 
cause of 
complaints 
opened 

Credit Related*  5.11 
(Per 1000 registrations 
to the service) 

N/A 702 695 N/A N/A 6.19% N/A 

 

*The ‘Credit Related’ activity undertaken by the Firm in the reporting period was that of ‘provision of credit information services (excluding repair)’. 

To put the above in context we received XX complaints for every 1000 customers that registered for our services in the period of 1st July 2023 to 31st 

December 2023. 

† The percentage upheld is based upon the complaints closed in the period. 

N/A- The Firm is not required to publish this data.  


